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Service Form
Customer / Dealer
Please use this form to provide us with all necessary information about your issue and include it in the shipment of the unit / part.
1 RMA-Number (Return-Material-Authorization)
Please enter, if known. Or request from Mr. Bernd Loch, Phone 0049 6784 70 177, E-Mail: loch@fritsch.de or Mr. Tobias Schmell, Phone 0049 6784 70 279, E-Mail: schmell@fritsch.de the RMA-Number prior to shipment.
	RMA-Number:
	     


2 Your personal information
	Salutation:
	     
	
	

	Name:
	     
	First name:
	     

	Company:
	     
	Department:
	     

	Street:
	     
	
	

	Postcode:
	     
	City:
	     

	Country:
	     
	E-mail*:
	     

	Phone:
	     
	Fax:
	     


3 Unit / Part Information
	Serial Number / Part Number:
	     

	Was your Unit / Part contaminated during use?
	 FORMCHECKBOX 
  Hazardous to Health
(include Safety Data Sheet)

	
	 FORMCHECKBOX 
  Explosive

	
	 FORMCHECKBOX 
  Safe


Please describe your application
(Sample Type / Description / Grinding Parameters)
	     


Service Form
Customer / Dealer
4 Description of Issue
	Contact Person
	


	Description
	


5 Remarks / additional information
	


Please send the completed Service Form together with the unit or sample to:

FRITSCH GmbH • Milling and Sizing
Phone +49 67 84 70 0

Application Laboratory
Fax +49 67 84 70 11

Industriestrasse 8
info@fritsch.de

55743 Idar-Oberstein • Germany
www.fritsch.de


Please also send the Service form now by e-mail to Mr. Loch, loch@fritsch.de or Mr. Schmell, schmell@fritsch.de, so that they are already informed when the unit / part will arrive!
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